Key conclusions 'Overtourism'?
• Urban tourism needs to be part of the wider urban agenda
• Tourism congestion needs to be addressed through cooperation: tourism & non-tourism administrations + private sector + communities + tourists
• Measures cannot focus only on tourist numbers & behaviour -they should also focus on local stakeholders.
• Understanding residents' attitude towards tourism & engaging communities is central. 
Residents' perspectives

Global survey on the perception of residents towards city tourism: impact and measures
Generates wealth and income
Creates intercultural exchanges
Creates new offers and leisure activities
Creates more jobs
Creates overcrowding on the streets/shops/transports 
